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Arousing good discussion: Visualizing of turn-taking in the
interactive group conversation.

Kinoshita Mayumi
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This study examined procedure to facilitate turn-taking between a speaker and listeners
in group discussion. Unlike communication between two persons with clear distinction
between a speaker and a listener, turn-taking adopted in group communication is irregular
and obscure and thus, it seems to be harder to judge who takes a speaker’s turn. This paper
attempted to reduce a barrier for a speaker by introducing visualization procedure. The
author analyzed quantitatively/qualitatively the conversations in the debate the same group
had under the conditions with or without visualization. The study results showed there was
no difference between visualized and non-visualized conditions in the number and volume

of the statements each participant made. They showed, however, responsive statements to
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other participants (questions, sum-up, objection, or expanding) with unique characteristics
of turn-taking were also observed under the visualized condition. The responsive statement
1s one of the factors improving the discussion quality but does not often turn up. Therefore,
a procedure demonstrating who becomes a speaker may be effective to facilitate responsive

statements.
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